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(:otmnission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12"' Street, SW 
Washington D.C. 20554 

MAY o 2 2003 

Ref: C C ;  Docket No. 02-278 

1091 
I<ulcs and liegulations Implementing the 'lelephone Consumer Protection i\ct of 

I work in Salt 1.ake City Utah at Teleperformance USA in the Quality Assurance 
llcpartment. I a m  one of the Llayshift Supervisors. My job functions are to assist the 
qualih assurance rcprrseiitatives verify our chents sales c d s  with 100% quality. I really 
cnjoy m y  joh I like the pcoplc that I work with and the environment that I work in. I 
really enjoy helping mv team to succeed. With out my  job 1 would not be ablc to provide 
the basic necessities of life that iny family and I need for survival. I do  not support the 
National DNC list and restrictions on I'rc&ctive Dialers and I support Teleperformance 
I'S,\'s 2nd the Amcrican Tcleinarketing Association's proposed modifications to the FTC 
tulcs. 

.I'hank you for p i  full consideration on  this topic 



Aprl  29, 2003 

Commission's Secretary 
Office o f  the Secretary 
kdcral  Communications Commission 
445 12''' Street, SW 
Washington D.C. 20554 

lief. (IC; Docket No. 02-278 
12ules and Regulations Implemetitlng the Telephone Consumer Protection Act of 

I091 

I work in Salt l a k c  City Utah a t  Telepcrformance USA in the Quality iissurance 
Ilepxrtment. I iun ontr of the llayshift Supervisors. M y  job functions are to assist the 
quality assurance representatives verify our  clients sales calls with 100'X) quality. I Like my 
joh and  the fi-icndly ctivkmmcnt that I work in. I enjoy helping my teain to succeed. 
With out m y  job I woulci not bc able t i )  provide the basic necessities of life that my 
fanuly a i d  I need for survival. 1 do not support the National DNC list and restrictions 
on l'rcdictivc Ilialcrs and I support Teleperformance USA's and the Amcrican 
'Tclcmarketing Ilssociation's proposed modifications to the FTC rules. 

'l'hank you for you full consideration on  this topic. 

Iisa hloorc 
175 I: 1100 N #22 
13iiuotiful. C : l '  84010 



A p d  29, 2003 

Commission's Secretary 
Office o f  the Secretary 
I icderal Communications Commission 
445 12"' Street, SW 
Washington 1l.C. 20554 

Ref: C C ;  Ihckct  No. 02.278 
liulcs and Rcgulauons Implementing the Telephone Consumer Protection Act of 

1991 

I work in Salt I ~ k e  City Utah at  Teleperformance USA in the Quality Assurance 
Ijcpartmcnt. 1 am o ~ i :  of the Dayshift Supervisors. My job functions are to assist the 
quality assurance representatives verify our clients sales calls with 100% quality. I like in)' 
job and the friendly environment that I work in. I enjoy helping my team to succeed. 
With out m y  job I \vould nut be able to provide the basic necessities of life that my 
family and I nccd for survival. I do  not support the National DNC list and restrictions 
on l'rcdictivc Dialcrs and I support Teleperformance USA's and the ilmerican 
Telcmarketing i\ssociation's proposed modifications to the FTC rules. 

T h m k  yoti foi- you  full consideration on this topic. 

Jcrcm\; RIahrlllga 
~1273 w 4505 s 
hlurrav [:.'I' 84121 







April 25,2003 

Commission's Secretary 
O E c e  of the Secretary 
Federal Communications Commission 
445 Street sw 
Washington D.C. 20554 

Ref: CG Docket No 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

To Whom It May Concern: 

I writing in regards to the new law you would like to put into affect that would 
greatly impact the telemarketing industry as well as our national economy. 

How can we be making laws that will be placing our economy into a further recession? 

This is a straight political move on the Bush admiistration to try to win votes in the 
upcoming election! Do you not realize that you will be hurting the already damaged 
economy even more! !! 

You need to look into this further. You need to know the impact this law will cause on 
the economy and how many other individuals will be unemployed because of this 
senseless law aimed at hurting companies who conduct legitimate tele-service business. 
Are you aware of the millions of tax dollars that will be lost due to this law? If so how do 
you think those tax dollars will be made up? I can't believe our so called leaders of this 
country would vote yes on such a ridiculous bill when they do not even know the 
repercussions of their actions. 

so called bill immediately!!! 

Eddie Dial 
2819W5175S 
Roy UT 84067 



April 25, 2003 

Commission's Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12'~ Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991 

To Whom It May Concern: 

I am an employee at Teleperformance USA. I work in the corporate office in Salt Lake 
City, Utah. I am involved with our clients to ensure that quality guidelines and standards are met 
through our company. I am aaainst a National Do Not Call Registry. 

I really enjoy my joghere at this company, and I feel that what I do here is very important. 
We make sure that not only the clients that we deal with are pleased with our services, but that 
the Consumers are also pleased. I am a hard working individual who works for a company that 
sells valuable products and services to other hard working individuals in our country. 

My job here is very important. not only to me, but to my family as well. I am the Mother of 
one with another on the way, and am very dependant on this industry as my husband is also an 
employee here at Teleperformance USA. This is the way that we support our family and pay our 
bills, and is our only soufce of income. We have a home and a payment that we have to make 
every month to keep a roof over our heads, as well as other payments and the cost of food for our 
family. 

The National registry for a do not call list will hurt this industry in many ways. We will 
loose hundreds of thousands of jobs throughout the country jobs that are held by working 
mothers and fathers, minorities, people trying to put themselves through school, and people who 
do not have a lot of other employment opportunities. It is very important to realize that 
Telemarketers are not just the annoying voices on the end of the phone line. We are all hard 
working people trying to support ourselves and our families. We all have names and faces and 
many of us will be hurt severely by a National Do Not Call Registry 

Not only will it hurt this industry it will hurt our Nation as a whole. It will put many people 
out of a job, making the Unemployment rate skyrocket and put thousands more families on 
welfare. It will also cost the Federal Government billions of dollars in lost tax revenue. Not to 
mention it will hurt our already ailing economy. 

I think that the new regulations being proposed go way too far. There are other ways t0 
protect our consumers that are less destructive to the United States, and the Telemarketing 
Industry. Imposing company specific do not call lists and providing devices and services to screen 
calls are just a couple solutions to this problem. 

on this topic. 

2819 W. 5175 S 
Roy, UT. 84067 
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04/24/03 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ‘ ~  Street, sw 
Washington D.C. 20554 

Ref: CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 199 1 

My name is Kevin Jones. I work for Teleperformance USA out of Salt Lake City, Utah. 
I am a Sales Retrieval Agent. I listen to sales that are requested by the clients and 
customer’s complaints to see what happened during the call so a resolution to the 
complaint can be found. 

1 like my job. I am happy here, and I like what I do. I have a fiancee and am getting 
married in June. We plan on starting a family. It will be hard at first because she is out 
of work and is job hunting. I think that alone shows the importance of keeping my job so 
I can support my family. The impact of losing my job the way things are now would be 
huge. I would lose my apartment, and have no place to live. I would lose my pets, which 
are like family to me. would not be able to support my family. You guys don’t have to 
worry about this stuff hut if you in my shoes you would see just how important things 
are. I am sure that you all know in the FCC the importance of a paycheck. I am able to 
live off of what I make, and 1 live modestly believe me. I don’t have rich parents, or a 
trust fund, or anything like that. I need to work to make a living. By passing this 
National Do Not Call list it is not only me it is thousands of others across the country that 
would experience the same problems. Lets look at the country now. The unemployment 
rate is high and the economy is not strong. If you passed this National DNC list look at 
how many more people you just put out of work. The unemployment rate is to high now 
and I know people looking for jobs and can’t find one it. There are not many out there 
and that list puts thousands morc in that position. The telemarketing industry makes a lot 
of money every year and it does create more jobs. More jobs, more spending is what we 
need in this country to lower the unemployment rate and strengthen a weak economy. If 
the telemarketing industry does both it does not seem wise to me to pass a bill that would 
paralyze the industry and effect the lives of many hard working people. There are ways 
to get around this that is a win for everybody. I know that phone companys have 
programs that block out calls, caller ID, and answering machines, all these are effective 
and used in  homes for that reason, to block out telemarketers. They do also use them to 
screen calls so they can pick whether they wanted to answer the phone. It is not like 
people will drop all those things if this list gets passed. They don’t want to talk to a lot of 
people not just telemarketers. I am hounded by door to door salesman, I think that that is 
the same thing. I think all marketing is the same be it over the telephone, door-to-door, 
or even people who catch you in  parking lots, its all the same. I you pass the list then you 
should also pass a law about door to door salesman. I have just as much right to not have 
them sale something to me at me door as much as you do on your phone. I hope that the 
















